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Hannah’s story- TEC delivers 
positive outcomes to 
individuals with unique 
circumstances
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Hannah is 27, she resides in a supported living 
flat with a sleep-in carer and has Cerebral Palsy.

 
Not being able to do these simple tasks for herself was frustrating for Hannah and very time-
consuming for her carers.
 
In order to enable Hannah to control her home
environment and assist with her independence,
amica24 reviewed Hannah’s requirements and 
the living environment she was in and recommended the
following:
 
Smart Plugs
Smart lights
Tynctec pendant
Emergency pull cords placed in crucial areas and
connected to our 24/7 contact centre.
 
We also provided a voice-activated device so that it could be used to control smart plugs and lights 
by voice commands. The app on the tablet could also control these, as well as enable her to play 
music unaided.
 
As a result of this equipment being installed, Hannah was able to control her environment and this, 
in turn, has improved her confidence and well-being.
 
Hannah and her family are also very reassured that she can get help quickly 24/7 from the specially 
placed cords around the property.
 
We will continue to assess Hannah’s circumstances and we are already looking at other ways to 
enable her to be more independent such as installing a door access pendant.
 
 
 
 
 

Hannah wanted to be as independent as possible
and did not want to rely on carers for some tasks
 
 

 

like turning lights on and off, turning
the TV off at the plug at night-time and asking them to play 
music for her.
 

Tynctec pendant
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Virtual Conference – helping us to stay 
connected 
 
amica24 held its first-ever virtual conference with corporate 
customers to keep them updated with service 
developments and outcomes.
 
The half-day event included sessions on working with 
suppliers, new technologies and the benefits of Technology 
Enabled Care. It also provided them with an opportunity to 
meet the team and put a face to the different contacts 
within amica24 and understand the roles they play.
 
 
Other sessions included conversations with our Contact 
Centre managers about how we have been coping through 
the pandemic and the measures that have been put in 
place for the health & well-being of both staff and service 
users.
 
We received many compliments regarding our website 
during a demonstration and were complimented on its ease 
to access information on the technologies and services 
amica24 provide. 
 
The event was a great success and some shorter
focused virtual presentations will be arranged for later
in the year.
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It is easy to make a referral to us…. 
 
If you’re a professional and would like to refer someone to our services, or would like further information 
on our range of products and services, please complete the simple and secure online form. Alternatively, 
you can call our helpful team on……0345 130 1469
 
We only need a few details. One of our friendly team members will then get in touch with yourself or the 
point of contact to offer more information or to make an appointment.
 
https://www.amica24.org/organisations/referral/
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