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Digital Engagement Pilot Rollout
amica24 is working with Worcestershire Community Foundation in a new pilot to 

deliver assistive digital technologies that can support and encourage inclusion 

within local communities. This will also help prevent social isolation and anxiety 

which has been more prevalent during the Covid19 pandemic. 

 

 

 

 

 

 

 

 

Funding has been made available from Worcestershire Community Foundation, 

and it was essential we identified the most suitable digital solution that would 

deliver positive health, wellbeing and social outcomes. 

 

We needed to provide a video communication tool that could be used to link 

groups together and even stream virtual events to remote participants who would 

otherwise be unable to participate. The technology had to be affordable, reliable 

and easy to use for all capabilities with easy access made possible with technical 

support. 

 

We also wanted to monitor individual mood and anxiety levels by asking a few 

simple bespoke multiple-choice questions and measuring it against their 

experiences of using the service. 

 

We proposed a tablet enabled product called Myhomehelper as it provides 

contactless video communication and allows us to set questions and send 

messages through its portal. amica24 has been working alongside the creator of 

Myhomehelper for several years, so our strong working relationship has meant 

that they will be working alongside us to maximise its abilities and customise its 

personalisation. By providing this kind of connected communication and 

networking support, we can help deliver improved health and well-being 

outcomes. 

 

The pilot is a multi-agency scheme which will provide collaborative services and 

support; allowing a better integration across the care services they provide. 

 

The pilot will initially start with 37 devices being available across the service, 

identifying various service users' needs and ways it can be applied in different 

scenarios. 

 

We will be updating information and outcomes regularly and sharing with local 

Worcestershire organisations to provide measurable outcomes. 

 

Research suggests that 

having close ties to 

friends and family, and 

participating in 

meaningful social 

activities, may help 

people maintain their 

thinking skills better in 

later life and slow down 

cognitive decline. People 

who are socially engaged 

seem to have a lower risk 

of dementia.

 
 

Myhomehelper reminds me 

every day about what I am 

doing throughout lockdown, 

the video calling element 

allows me to have virtual 

coffee times with friends 

and family.

 
This is the first pilot of its kind. We are very 

excited about its possibilities and the beneficial 

support it could provide to reduce the digital 

divide, isolation and loneliness. 

Today is the first day I 

have managed to video 

chat with Johanna. She 

was thrilled as I was the 

first person she had 

seen in days.

www.amica24.org
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TEC delivers positive outcomes to 
individuals with unique circumstances.

"Knowing Mum has the 

support of amica24 at a 

press of her alarm is 

such a peace of mind for 

all the family"

www.amica24.org

A few months later, after the installation, 

Lois feels far more confident and 

reassured of her independence. The 

family has also commented on just how 

much it has provided them with peace, 

knowing that she is safe, and can get help 

quickly.

“She looks forward to the 

daily calls and we can tell 

they make a difference to 

her, as I understand she has 

a good chat with the staff at 

amica24. Having this 

equipment has certainly 

meant that mum has been 

able to remain safely in her 

own home.”

This is Lois's story
 

Lois is 81 and lives in a bungalow, which she and her husband had lived in 

together for many years. Unfortunately, Lois’s husband passed away recently, and 

she is now finding it difficult to adjust to living on her own.

 

Lois’s husband used to provide a lot of support and care for Lois. She lives with 

several health impairments including Tinnitus, significant sight impairment, 

arthritis (knees, hands/fingers), hypertension, sleep disturbance and low mood.

 

 

Lois's mobility has deteriorated and now tends to hold onto someone’s arm or 

lean against furniture. She has had four falls in the last six months, and the last 

one was whilst she was out at the supermarket, and an ambulance had to be 

called.

 

Lois’s family all work full time, so they can only visit and call her every evening. As a 

result, she is alone most day times and struggles to go out due to mobility issues. 

As a result, she was losing confidence to remain independent in her own home.

 

 

amica24 evaluated her circumstances and recommended 24/7 support of a 

Lifeline alarm and a Vibby falls detector. In addition to this, we made a well-being 

phone call every morning to make sure she was up and was ok.
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