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How Technology Enabled Care Supports 
Those with Learning Difficulties

 
 
Assistive technology can make a positive difference to people 
with all kinds of learning disabilities and in various living 
environments. From managing risks such as fires or falling to 
aiding communication and helping to deliver greater privacy 
or dignity; technology can enable people to have more control 
over the way they live their lives. Technology can enhance 
more traditional care solutions by managing risk in the home 
environment, but it can also connect people with their wider 
community through the use of mobile devices that enable 
users to travel to work, attend leisure activities and increase 
social inclusion.
 
These technologies support the individual and play a big role 
in how care can be delivered to achieve maximum outcomes.
It is also very reassuring for parents and loved ones as many of 
the technologies provide reports to show how people are 
coping and they can even give insights to potential hazards 
and triggers. 
 
We have a range of products to support people living with 
learning disabilities, including technologies that help them live 
independently, assist them to go to work, and generally cope 
with their disabilities in everyday life.
 
Discover what products are available here
For more information or advice, 
please call 0345 130 1469 or 
email info@amica24.org

A learning disability affects the way a person understands information and how 
they communicate. Around 1.5m people in the UK have one. This means they can 
have difficulty:
 
• Understanding new or complex information
• Learning new skills
• Coping independently
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https://www.amica24.org/individuals/support/learning.php
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Tom's story

 
 
We met up with  Tom and his parents and after talking it 
through together, we decided the myAbilia calendar and app 
would be the best fit for everyone’s needs.
 
The calendar gives you an overview of your day, week and 
month. Tom receives clear alarms when the activities begin 
and end.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tom is 18 and has ongoing learning 
difficulties, as well as epilepsy. He lives 
with his parents but wants to be as 
independent as possible and attends 
college.
 
Tom often has difficulties 
remembering certain tasks and this 
can make him very anxious.
 
We were asked to make an 
assessment to see how we could 
support Tom and help improve his 
confidence and the ability to be as 
independent as possible.

 
 
Tom now gets reminders to assist him 
in preparing his lunch for college or 
taking medication. These reminders can 
be sent as a picture message or even 
audio.
 
 

Tom’s parents wanted to be 
able to build and control the 
calendar with reminders and 
appointments etc. He receives 
these via his smartphone, 
which he happily uses and 
carries with him.

His parents can link additional information 
to each activity, such as a checklist or a 
phone number.
 
Importantly his parents can also see 
whether activities have been completed 
and if not, they can then phone him to 
remind him.
 
 

Being enabled to perform various 
activities independently provides 
him with a greater sense of self-
esteem and reassurance for his 
parents.
 
The reminders are helping Tom 
not just when he's at college but 
around the home too.
 
Tom is managing everyday 
routines better and, as an 
outcome, his confidence has 
improved.
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We are delighted to announce that we have been 
notified that amica24 is a finalist in the Herefordshire 
& Worcestershire Chamber of Commerce Business 
Awards 2021 in the four categories below!
 
• Small Business of the Year
• Customer Service Excellence
• Commitment to the Community
• Innovative Use of Technology
 
 
The number of applications they received this year 
exceeded the Chambers expectations and were of an 
extremely high standard, so a finalist in these awards 
is a massive achievement for us and a credit to all of 
the team's hard work over what has been a difficult 
and exceptional 12 months.
 
The winners will be announced at a ceremony on 
2nd September, so fingers crossed we manage to 
win in at least one of them!
 
 
 
 

amica24 recognised for its service and 
excellence 

Podcasts
Catch up with our podcasts and hear from members 
of the amica24 team talking about their roles and 
how we are delivering TEC services.
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https://www.amica24.org/media/podcast.php

