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Margarete’s new Kettle has changed her life!

 

Margarete is 85 and lives on her own. She wishes to remain in her own home and 

stay as safe and independent as possible.

She lives with arthritis and has a hand tremor which means making a hot drink 

with the kettle was becoming difficult and dangerous. She has scalded herself 

on a number of occasions and was becoming very anxious about using it.

 

Margarete commented ‘’I found it frustrating not being able to make a coffee 

safely on my own, and I had always enjoyed having neighbours and friends 

round for a coffee and a chat. I had difficulty in lifting, filling, and pouring it 

without spilling, and it was getting worse.’’

 

Margarete had a demonstration of the easy pour Uccello Kettle and Grip Mat and 

she couldn’t believe what a difference they made. The Uccello Kettle’s cradle 

design can now help Margarete pour the kettle with ease.

 

Filling the Uccello Kettle is easier due to its lightweight design and easy-open lid 

with a wider opening.

 

Margarete purchased the Uccello Kettle and Grip Mat for herself and we caught 

up with her a few weeks later to see how she was getting on.

 

‘’It’s marvellous, such a clever design that works well. Now I do not have to go 

without a hot drink. As it is so easy to pour from, I use it to fill my hot water bottle 

which was something else that I had to stop doing with my traditional kettle.

 

Having the non-slip grip mat is a great idea and has helped me in different ways. 

I even use the mat to help me get a better grip to open bottles and jars.’’

 

‘’I now have had friends round for coffee and cake, and I was able to make 

drinks!!.

 

With the aid of the Muggi Cup Holder (Which I bought shortly after the Uccello 

Kettle), it was possible to carry the drinks out to them unaided!’’

 

‘’When you are younger and more able, you take things like this for granted, but 

as you get older, this means a lot. With the help of products like the Uccello 

Kettle, I feel safer and more confident in my home.’’
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This month we catch up with Janine one of our newer Monitoring and 

Response Operatives and we get an insight into the role she and the team 

play in providing 24/7 support.
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Janine joined us last July and went through our comprehensive 

training process before going solo on the phone herself.

 

Janine commented "The role is very diverse, and no two days are ever 

the same. One call I might be dealing with someone who has had a 

nasty fall and needs medical attention, and the next one, it may be 

taking a lone worker alarm warning.

 

You really feel that you have made a difference in some people's days 

and even outcomes. For example, the other day I took a call from a 

lady who felt unwell, and we suspected maybe having a heart attack. 

I immediately called an ambulance for her and, she was taken to the 

hospital.

A couple of days later she phoned to thank me, she was so grateful.

 

Many people think that the service is just there in case you have a fall, 

but we take calls from those who are not well, are confused, or maybe 

anxious.

 

On the wellbeing calls we provide, we often get to have a little chat 

and over time get an understanding of the person, and we know that 

this can mean a lot for the customer."

 

Outside of work, Janine likes walking her dogs, socialising, and baking 

wonderful cakes that she often brings to work

 

Scan to go to our Facebook 
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TECS is not just for helping people to stay independent within their own homes 

and supporting their well-being, but it can also have a significant impact on 

improving cost and time efficiency within the health service.

 

Each ambulance call-out costs £252.

 

A single trip to A&E costs the NHS £419, even before any specialist treatment.

 

When you look at the initial costs and time strains on the ambulance service, you 

can understand that any assistance in preventing unnecessary call-outs is a huge 

benefit.

 

At Community Housing TECS we triage all calls to our Monitoring Centre so we 

can get the most appropriate and quickest response to the customer. By 

identifying if a caller has fallen and is not injured, and the only assistance they 

need is lift them back to their feet, bed, or chair. Once this has been identified we 

can see if the customer lives in an area that has a falls response team. If they do, 

we arrange a visit to them and inform the user that help is on its way.

 

We recently looked at our data around falls and identified a significant difference 

in an area that provides this service to those that do not.

 

The graph below demonstrates the difference between areas with and without a 

falls response service, in people who have fallen. You can see falls responders are 

such a valuable and wonderful resource to be able to use. We work closely with 

our falls response teams to make sure the processes in getting our service users 

help work as well as we can. This approach saves the ambulance service 

hundreds of calls across all of our areas every year.

 

 
 


