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Lilian’s Story
 
Lilian is 91 years old and lives alone.
She has been socially self-isolating throughout the pandemic and was starting to 
feel lonely and anxious.
 
We received a referral for Lilian from one of the organisations involved in 
identifying anyone who may benefit from digital technologies to support and 
encourage inclusion.
 
 
 
 

 
 
Lilian was contacted to discuss the project and how it could help 
her.
 
As a result, she agreed to have a Myhomehelper tablet installed at 
her home.
 
Lilian was a little reluctant to use the tablet at first, as she said in 
her own words:

Lilian had the tablet set up by her TV and had a clock display set 
up. She now gets messages and reminders from her family.
 
This helps us to monitor her well-being and anxiety levels. We can 
use the data to identify improvements or deteriorations and relate 
it to activity and communication coinciding with these times. 
Lilian found it especially good over the Christmas period as she 
could communicate with family and friends. Her Grandson is 
based in London, and she has not seen him since the Pandemic 
started.
 
 
“It was the next best thing to him being here. The video call is 
very special to me. It means that I can be with all my family 
regardless of how difficult times are."
 
Lilian continues to use the Myhomehelper and thinks it provides a 
simple solution to enabling communication and engagement.
 
Lilian said:
"This has made a world of difference to me."
 
 
 

 "I was amazed that 
I didn’t need to do 
anything. Not even 
turn it on and off. It 
just works on its 
own."

”To be honest, I’m not very good with technology. I’m always 
muddling up the TV channels, and my family bought me a 
smartphone, but I never really got on with it. But this is easy. I 
don’t have to do anything to make it work.”
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Are you or a loved one having to turn the TV up louder?  Are you 
struggling to hear and be involved in conversations?
 
Around 40% of people over 50 in the UK have some form of hearing loss, 
and more and more people are getting the help they need to hear better.
 
Hearing loss can sometimes be sudden, but often it's gradual, and you 
may not notice it at first. Being aware of the early signs can help you 
identify the problem quickly and enable you to take the first step towards 
getting treatment for your condition.
 
We have a range of products to support people living with a hearing 
impairment that can help alleviate some of the challenges they face. To 
see how we can assist, go to Hearing impairment  or call 0345 130 1469
 
 
 
 
 

Some of our equipment and services are available to purchase online, making it easy for yourself, friends, 
and family to get the support you need. 
 
Finding the right product to meet your needs is now easier than ever as we have introduced a search 
function by conditions and circumstances. This will show a range of products that we can offer to support 
you to remain independent.
 
We have a fantastic offer running at the moment to get our 24/7 lifeline service for half price for 3 
months; this is valid using the code shop24/7 at the checkout.
 
We also provide a self-installation service which is supported by an instructional video and simple online 
instructions to help you set it up.
 
We will be adding more equipment over time, so please watch this space!
https://shop.amica24.org/
Lifeline Service – amica24
 
 

Finding the Correct Products for Individual Needs
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