Offering reassurance and helping people to remain safe and independent
with our range of easy-to-use technology.

ABOUT US
We have been helping
people remain safe and
independent for over 30
years. With over 25,000
customers across the
UK, we have become one
of the leading telecare
and assistive technology
providers in the Country.
Our commitment to customer
care ensures the very best in call
handling standards and this has been
recognised with our Quality Standards
Framework (QSF) accreditation with
the Telecare Services Association
(TSA), the representative body for
technology enabled care (TEC) service.

Our Kidderminster based 24-hour
Monitoring & Response Centre
provides a friendly and professional
response, ensuring you can reach
help quickly, 365 days a year. We
offer a wide range of technologies
and products that not only support
daily activities but also many medical
conditions and disabilities. They are
designed specially to support certain
health conditions and this brochure
aims to provide guidance on what may
work best for each individual.
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DIGITAL LIFELINE
Our digital lifeline alarm provides you
with the ability to call for help 24 hours
a day 7 days a week, enabling you to
carry on living in the knowledge that if a
situation arises, you can summon help
immediately. The lightweight, discreet
pendant will work anywhere within the
average house and garden. It can be
worn around the neck or wrist so it’s
easy and comfortable to wear. When
you need help, simply press the red
button and a light will flash to let you
know the emergency call has been
raised. One of our friendly professional
Operators in our 24/7 Monitoring &
Response Centre will be able to assist
you.
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POLICE APPROVED KEY SAFE & XL KEY SAFE
A Key Safe will allow emergency
services or your contacts to
quickly gain access to your home
when you need help without
having to force entry. The small
box is securely fixed to the outside
of your property and will hold the
keys to your home. It can only
be opened with a code that is
kept safely at our Monitoring &
Response Centre, and only given
to the emergency services if urgent
access is needed.
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WELLBEING CALLS
For additional support and
reassurance, we can call you at a
pre-arranged time of day and at a
frequency of your choosing to make
sure you are safe and well. As well as
finding out how you are and having a
chat, we can also tailor these calls to
remind you of things, such as taking
medication or locking doors.
“It meant so much to mum having
her call every morning to remind her
about her medications and doctor
appointments. She got to know the
team at the Monitoring & Response
Centre, and they were so nice to her”
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LIVING WITH
CARERS OR
FAMILY?
The Care Assist is a pager type
device that can receive alerts from
sensors that have been activated.
Perfect for onsite carers or family
who live with a service user, Care
Assist allows a quick response from
those nearby. If you are not on-site
for whatever reason, our Monitoring
& Response Centre can take over
the monitoring on your behalf in
conjunction with the digital lifeline
service.
This can be linked to many of
our sensors to provide extensive
support.

www.communityhousingtecs.co.uk | 0345 130 1469 | 7

VIBBY WRIST
WORN FALLS
DETECTOR
Worn like a watch, this detector
senses the impact of falls and
automatically alerts our Monitoring
Centre when you may be injured or
unconscious.
“Every year, over 5000 people aged
65 and over in Worcestershire have
a fall”
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KEEPING YOU SAFE 24/7
Smoke Detector - will alert both you and our Monitoring & Response Centre to smoke
in your property, meaning the Fire and Rescue Service can be contacted immediately.
Heat Detector - specifically designed to be located in smoky areas, such as kitchens
or rooms with wood-burning fires. This detector will alert us if a fire has taken hold.
Carbon Monoxide Detector - will alert us to dangerous levels of carbon monoxide in
a property when fuels such as gas, oil, coal and wood don’t burn fully.
Natural Gas Detector - will alert both you and our Centre to dangerous levels,
preventing explosions, which can be life threatening to both you and your neighbours.
Flood Detector - gives an early warning of overflowing water, for example from when a
tap is left running.
Bed Occupancy Sensor - for those who frequently get up during the night and are
prone to falls. The sensor will automatically alert us when you have not returned to bed
after a pre-set period of time.
Chair Occupancy Sensor - for those who may sit in a chair through the night and
forget to go to bed, the sensor will alert us to these situations.
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DDA PAGER PACKAGE
AND PROPERTY EXIT
SENSOR

ASSISTANCE FOR
WHEN YOU ARE
OUT AND ABOUT

DDA Pager Package
For those who are hard of hearing, the DDA pager and a
variety of devices will flash or vibrate when doorbells, smoke
alarms and telephones need to be responded to.

We have a range of equipment that can help
and support you to keep safe and independent.
The Mindme pendant is a mobile GPS pendant
– walking the dog, going to the shops or visiting
friends; a press of the button on
this GPS enabled mobile
pendant will connect
you to our Monitoring &
Response Centre, and
immediate help can be
arranged

Property exit sensor
This alerts us when someone leaves the property unexpectedly
and helps those who may be living with dementia and have a
tendency to wander.

10 | TECHNOLOGY ENABLED CARE SERVICES

www.communityhousingtecs.co.uk | 0345 130 1469 | 11

ORCAM READ

ORCAM MYEYE

Orcam Read is for people with mild or low
vision, reading fatigue, reading difficulties
including dyslexia or anyone who
consumes large amounts of text. OrCam
Read is a first-of-its-kind handheld device
with a smart camera that seamlessly reads
text from any printed surface or digital
screen. Enjoy the morning paper, read any
book, and even everything that appears
on your computer or smartphone screen.
With the press of a button, OrCam Read
activates a laser to indicate where to start
reading on any printed text or screen.
Any type of text is instantly converted
into audio for transmission, either through
the device’s tiny speaker or a connected
Bluetooth device. OrCam’s groundbreaking reading technology allows you to
simply ask the device to read just the text
that interests you.

OrCam MyEye is a revolutionary voice
activated device that attaches to virtually
any glasses. It can instantly read to you text
from a book, smartphone screen or any other
surface, recognize faces, help you shop on
your own, work more efficiently, and live a
more independent life!
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How Does It Work? An advanced
optical sensor captures an image of your
surroundings and communicates the
information audibly – completely offline. Any
type of text, people’s faces, products and
other visuals are instantly converted into
audio for transmission through a tiny speaker
that rests above the wearer’s ear or through a
connected Bluetooth device.
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SIMPLY PRESS
SOLUTION
The Request is a large easy to press
wireless call button. Sensitive enough to
detect the slightest touch, it’s a simple
device to call for help easily via a lifeline
unit, ideal for users with limited dexterity.
It can be placed on any flat surface,
and there are no wires or any need for
additional transmitters.

HELPING TO
LIVE WELL WITH
DEMENTIA
We have a range of products and services
to help support an individual who is living
with memory loss, as well as assist their
partner or carers. Helping them to stay as
independent as possible within their own
home.
We understand that there is no one size fits
all solution, and we tailor our service around
the individual’s needs.
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MINDME
LOCATE

UNICOOK AIRIS
“STOVE GUARD”

MindMe Locate - this mobile device
uses GPS technology to locate the user,
even without being activated. Ideal for
those living with dementia or learning
disabilities, carers can look up the
location of the user on MindMe’s website
at any time.

Loved ones can cook safely for themselves
and maintain their independence with the
non-intrusive nature of the Airis stove guard,
ideal for vulnerable people and those living
with dementia. This can also be linked
through to our Monitoring & Response
Centre to provide 24/7 reassurance. Airis
uses artificial Intelligence to better identify
and determine an abnormal situation, such
as when a pan boils dry, preventing fires
from breaking out. Sensors can be easily
fitted to the front or back of the cooker hood
or on the wall behind the hob.

You can set ring fence options where the
alarm will be activiated if the user moves
outside the pre-set locations.
Uses a multi-network SIM so the device
will always remain connected.
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• Detects human activity • Boil-dry detection
• Does not interfere with normal cooking
• Installation requires a qualified electrician
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CAREIUM
WATCH
Careium Secure® 480 Watch – a stylish
watch that not only tells the time but
using GPS location technology, provides
you with emergency assistance wherever
you are.
• Enables GPS tracking
• It looks like an ordinary wristwatch.
• The wearer can place calls to our
Centre or contacts.
• Loved ones or carers can speak to the
wearer
• Includes charging base.
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CANARY CARE
The complete package offers reassurance
to families, reducing the need for constant
phone calls or visits to check up on loved
ones. This is perfect for people who are frail,
isolated or live far away from family. Canary
works by monitoring movement, temperature
and light levels. An alert is sent if anything
unusual is detected, such as the service user
not having been into the kitchen by 10 am,
for example. Visitor cards can be given to
regular visitors, such as carers and friends,
providing a record of when they visited and
the time they spent without affecting the
monitoring of the service user.
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PROMPTS, REMINDERS AND
VIDEO COMMUNICATION
Myhomehelper – this digital memory aid can be operated by loved ones or
carers via the myhomehelper website or text message. It can display a variety
of information for the service user.
• Calendar clock • Diary • News headlines • Instant messages • Video calling
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EPILEPSY
We have teamed up with the World’s leading
manufacturers to provide alarms and
sensors that can detect a range of seizure
activity. As technology continues to advance,
the methods of detecting and managing
seizures through the use of epilepsy alarms
carries on moving forward and can be linked
to our Monitoring & Response Centre.
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EPILEPSY - THE
COMPANION
MINI
The Companion Mini is a discreet digital
movement sensor, able to identify
seizure-induced movements whilst
ignoring sleep activities before alerting
a user to irregularities via the Alert-iT
Safelink Radio System. This user-friendly
system is simple to set up, designed
to be placed and secured in the centre
of the bed between the base and the
mattress, with little or no adjustment
required.
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HEARING
IMPAIRMENT
We have a range of products to help people
with hearing impairment and help alleviate
some of the challenges they face due to
their hearing loss, such as fire/gas safety,
home security and social isolation. Products
include amplifiers and alarm clocks to help
make everyday situations easier.
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ALARM CLOCK CLASSIC

MAXI CLASSIC AMPLIFIER

This alarm clock will wake you with an extra loud alarm signal and
powerful vibrations from the accompanying bed shaker. It is very
easy to use and features an illuminated display and large rotating
dials. It is also equipped with a battery backup. Features include:
• Delivers up to 100dB Illuminated display with adjustable backlight
• Bed shaker vibrates under the pillow
• Night light guides you back to bed

ALARM CLOCK PRO

Maxi is a personal amplifier. It brings out the words to hear them loud and clear, even
when a lot is going on in the background. Use Maxi, for example, when the family
gathers around the dinner table, in the store, or to listen to the radio and TV. Maxi
delivers clear and distinct speech and works both with and without hearing aids. You
can choose to listen with headphones or earphones. The Maxi is also an excellent
complement to hearing aids when a lot is going on in the background. It will filter out
the background noise and clarify speech further before it reaches the hearing aid.
Features include:
• Digital sound processing • Omnidirectional microphone • Big buttons
• Adjust balance between ear • Volume & tone control • Rubberised grip and buttons
• 150 hours battery life

This alarm clock wakes you with a loud alarm, flashing lights and
vibrations from the bed shaker when it’s time to get up. It is easy
to use and packed with clever features like a night light, battery
backup, telephone jack and an external trigger input.

MAXI PRO AMPLIFIER
Maxi Pro is a complete listening tool that connects to your TV, mobile and tablet via
Bluetooth. It includes a personal amplifier and a TV streamer. Maxi pro works with
regular headphones or earphones as well as with hearing aids (neck loop accessory
required)
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PRODUCTS TO
HELP PREVENT
FALLS
We provide a range of simple, costeffective products, which help prevent
trips and falls around the home.
Remote control sockets. This easy
device helps eliminate falls whilst trying
to switch plugs off. Simply operate plugs
with remote control.
Motion lights are a cost-effective way
of reducing the risk of falls around the
home. Helps by automatically lighting up
areas around the home.

26 | TECHNOLOGY ENABLED CARE SERVICES

VIBRATIME
WATCH
A simple watch bracelet that vibrates when
it’s time to take your medication.
How Does It Help? The Vibratime has up
to 10 vibrating alarms which can be set per
day. It ensures you take your medication at
the optimum time, which in turn means the
medication is more effective.
Who Does It Help? Anyone who needs
a reminder to take their routine medicines.
It also works perfectly in conjunction with a
Dossett box.
How Does It Work? A simple press of the
button will display the time. To programme
the alarms follow the guide that comes with
the Vibratime.
How Do You Operate It? Once the watch
and the alarms are set, you simply wear it
and recharge it once a week
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INDEPENDENCE
THROUGH
AUTOMATION
Home automation for older and vulnerable
people can provide increased independence
and quality of life as they can control functions
in their own home. A whole host of devices can
be controlled by Environmental Control
systems, from everyday items such as
televisions and telephones to the more
sophisticated offerings such as curtains,
windows and door entry systems.
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TECHNOLOGY
FOR A RANGE
OF CONDITIONS
Technology can support a wide range of
medical conditions, disabilities and daily
living activities, so choosing the right
technology solution is important. We offer
a wide range of products that aim to help
you to live safely and independently. Some
of these solutions are especially suited
to certain medical conditions or health
problems, and the Medical Condition Guide
on our website provides information on
which products may work best for you.
To use the online guide, simply select the
medical condition, disability or daily living
task and we’ll match the right technology
solution to meet your needs. Visit
www.communityhousingtecs.co.uk/conditions
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INDIVIDUALLY
TAILORED
ASSESSMENTS
Our dedicated TEC Services team are
available to come to your home and
discuss your needs. They can then
make an assessment around which
technology solution would support your
personal requirements. We will discuss
various technology solutions available
to you during the assessment visit,
and it takes approximately an hour for
the assessment to take place. If you
decide to proceed with the service, an
installation appointment will be booked at
a time to suit you.
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6 WEEKS FREE OFFER
We work with hospitals and health professionals across
Worcestershire, Herefordshire and Shropshire to help
provide support to patients that may need extra assistance to
remain safe and independent at home after a hospital stay. We
provide a FREE Lifeline for 6 weeks to any patient referred to
us via a health professional Referrals can be made via our
website or by calling 0345 130 1469.
We then contact the patient or family member to arrange
installation at a suitable time. If the equipment has been of benefit
and reassurance to the service user, they can choose to keep
the alarm for a small weekly charge. There is also the option to
purchase a key safe and any of our other services. If they do not
want to continue with the service at the end of the FREE 6 weeks,
they are under no obligation to do so.
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